
 

Appendix B - MHCAP: Referrals  
 
MHCAP Referrals – Routine 

Routine Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Grand Total 

Referral Accepted 242 235 280 408 406 312 350 379 457 321 347 383 4120 

MHCAP Referrals – Urgent 
 

Urgent Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Grand Total 

Referral Accepted 1066 1207 1148 1182 1017 964 874 923 1032 1013 834 868 12128 
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MHCAP Referrals – Emergency 
 

Emergency Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Grand Total 

Referral Accepted 299 271 364 299 412 337 415 434 447 518 596 836 5228 

 

 

 
 

 
The increase in the number of referrals received from GPs suggests confidence in the process and how the service is operating . 
Electronic referral is convenient and efficient for GPs. We are not aware of any GP concerns or complaints about the routine referral 

process.  
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