Appendix B - MHCAP: Referrals

MHCAP Referrals — Routine
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Proportion of Routine referrals to CAP by referral source
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W Other o
W Turning Point 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
mNHS 111 0% 0% 1% 1% 1% 1% 0% 0% 0% 1% 0% 1%
HGP 99% 97% 98% 98% 97% 98% 97% 97% 98% 26% 97% 98%
MHCAP Referrals — Urgent
Urgent Jul-24 |Aug-24 |Sep-24 | Oct-24 (Nov-24 |Dec-24 | Jan-25 |Feb-25 | Mar-25 | Apr-25 | May-25 |Jun-25| Grand Total
Referral Accepted | 1066 | 1207 | 1148 | 1182 | 1017 964 874 923 1032 | 1013 834 868 12128
Proportion of Urgent referrals to CAP by referral source
1§§§ . — — — —
40°/:
) Jul-24 Aug-24 Sep 24 Oct-24 Nov-24 Dec-24 Jan 25 Feb-25 Mar-25 Apr-25 May-25 Jun-25
W Other 10% 11% 10% 11% 11% 9% 8% 8% 9%
W |APT 8% 7% 7% 9% 11% 12% 13% 9% 11% 10% 13% 10%
m Self 19% 18% 15% 14% 12% 12% 15% 15% 9% 8% 7% 8%
Chat Health 0% 0% 0% 0% 0% 0% 1% 1% 1% 2% 3% 3%
= Turning Point 1% 1% 2% 1% 2% 2% 1% 1% 1% 1% 1% 0%
m NHS 111 22% 26% 29% 35% 30% 28% 20% 22% 32% 39% 25% 21%
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MHCAP Referrals - Emergency

Emergency Jul-24 (Aug-24 (Sep-24|Oct-24 | Nov-24 |Dec-24 |Jan-25|Feb-25 | Mar-25 |Apr-25 | May-25 |Jun-25 (Grand Total
Referral Accepted | 299 | 271 | 364 | 299 412 337 | 415 | 434 | 447 | 518 | 596 | 836 5228
Proportion of Emergency referrals to CAP by referral source
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o% Jul-24 Aug-24 Sep-24 Oct-24 Nov-24 Dec-24 Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25
m Other 2% 3% 0% 2% 1% 2% 1% 2% 2% 2% 2% 2%
M Turning Point 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0% 0%
EMAS 8% 7% A% 6% 3% 4% 3% 5% 4% 5% 6% 6%
HmNHS 111 90% 90% 96% 93% 96% 94% 95% 94% 93% 92% 92% 92%

The increase in the number of referrals received from GPs suggests confidence in the process and how the service is operating .
Electronic referral is convenient and efficient for GPs. We are not aware of any GP concerns or complaints about the routine referral

process.
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